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1. Answer any five questions. 

 
I. How many types of reference books and what are they? 

II. Who first use the word encyclopaedia, in what year? 
III. What is Gezetteer? Discuss with example? 
IV. What is meant by short range reference service and long 

range reference service? 
V. Write a model about the reference process? 

VI. What does INB means? 
VII. What is meant by Grogan’s Asthopodi? 

VIII. Write what you know about almanac? 
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1. Answer Any Five Questions 

 
 

I. Who is the author of books, who is the proponent of? 
II. What is the Fulform MBO and who is the father? 

III. What is the principal of Dury in book Selection? 
IV. Who introduced the “Demand and supply” theory in book 

Selection, when? 
V. Who is the father of the brown charging system? 

VI. Write down its advanteges and disadvantages? 
VII. Who formulates customer ticket or book ticket system, 

when? 
VIII. What are the types of library committee and what are they? 

IX. What does the word CLIC mean? CLIC’s committee is made 
up of who? 
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1. Answer Any Five Questions. 

 
I. What is the library backroom? 

II. What are the types of stack room and what are they? 
III. What does open access mean? 
IV. Who is the enemy of the book? 
V. What is meant by good housekeeping? 

VI. What is meant by silver 
fish? What is meant by 
book warm 
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Answer any five questions                                                     5 x2=10 
1) what is verbal and non verbal communications ? 
2) write different types of listening? 
3) How to improve listening skills? 
4) describe story telling techniques to attract children ?  
5) 5.write short notes : a) Loud reading b) self confidence ? 
6) What are the difference between verbal and non verbal? 
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